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Accessing Vedamo's
Virtual Classroom

VALENCIA®TUTORS

L E A R N I N G C E N T E R

Step 1: Follow the Link

e Your student will receive an email from their instructor which will contain a
hyperlink to their virtual classroom. Simply click the link, and it should open a
new window which will begin the classroom check-in process.

o Ifit's simply the hyperlink, your student should be able to click on the link
and follow it to the next step.
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o Ifit's an official invitation from Vedamo, your student may want to check
their spam folder--the first time Vedamo sends an email to an account, it
may be counted as spam. Within the email, there should be both a direct
button to the next step and the web address which can be pasted into the
address bar in an internet browser.
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Chelsea Stevenson invited you to join a session.
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Title: Practice Classroom

Click here, or paste the address

—— <:I below into your browser.

Start a new one

or enter the following link in the browser’s address bar:
nttps://valenciatutors.vedamo.com/vcl/room/5e6fe76e8d85
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Step 2: Enter Your Name, Test Your Connection/Create
an Account

e |If your student followed the hyperlink, a new screen will pop-up with the Vedamo
logo and prompt your student to enter their name (this is what will show on their
camera ID in the classroom).

o Students should enter their name in the blank space.
o The student can then click on the ‘Enter now’ button.
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o If your student was sent an email from Vedamo, they may be prompted to
create an account. This account is free, and fairly simple to set up.
m Your student will have to provide a username, an email, and create

a password for the account. Once this is done, they will be sent an
activation link from Vedamo which, once clicked, will officially
activate their account. They should be able to follow the first link
sent from their instructor to the virtual classroom by following all of
these steps.

Step 3: Test Your Internet

e Vedamo's systems will begin checking that you have proper connections to the
classroom.

o The first thing it will check is your internet connection. Your student
doesn’t have to do anything but wait to see that it passes. If the test fails,
this means your student’s connection to the internet is weak or
unavailable.

m If this occurs, try resetting your network connection or
troubleshooting your computer’s internet access.
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Step 4: Test Your Camera

Allow Vedamo access to your camera and microphone, and it will then test your
student’s camera.

o Ifit needs to, Vedamo's system will ask for access to the camera.
o A small video should pop-up showing your web camera’s view.

m If issues occur, it may be due to your student’s web camera. To
access the video component, students may have to go to their
settings and give permission. If it is still unable to function, your
student may simply have only audio projection and chat functions
in the classroom.
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The orange box will ask for access to your
camera and microphone--each computer's
access will be different, so do whatever
prompting your computer asks to give
permission to Vedamo.
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If your webcam is
working, a small video
image of its screen will
appear here.
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Step 5: Test Your Microphone

e Vedamo's system will then test that your microphone is working.
o Your student will be prompted to record a short vocal message; they
should see the recording sound bar jump up and down as you speak.
o Afterward, Vedamo will play the recording back to them. They will be
asked if they can hear the audio, to which they can say ‘Yes, ‘No," or ‘Test
Again.’ (‘Test Again’ will start the recording test over.)
o Ifallis well, click ‘Yes' to proceed.
m If your student’s microphone is malfunctioning, they should still be
able to communicate with their instructor through the chat function
of the classroom.
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You can choose which
Please choose a microphone to use:

Default - Microphone (Realtek High Definition Audio) v miCFOphCme your
computer uses here.

You can test the microphone by recording your voice and listening to the recording.

Once you're ready, test
TEsT <::' your microphone by
clicking here.
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Please choose a microphone to use:
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records your voice.

Your voice is being recorded. Please speak into the microphone.
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Please choose a microphone to use:

Default - Microphone (Realtek High Definition Audio)

Your voice should play back
to you. Once your audio has
been confirmed, click yes to
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Can you hear the recording?
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Step 6: Join the Classroom

e Once your student proceeds from the microphone test, they should be able to
join the classroom! From there, their instructor will be able to communicate and

teach.
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You made it to the classroom!
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